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ADDENDA #5
Open Enrollment 

For

Independent Review Organization Services

Medicaid and CHIP Services

Managed Care Compliance and Operations

HHS0008368

________________________________________________

Notice is hereby given to prospective applicants to the above referenced open enrollment that changes have been made to requirements or information in the open enrollment, as noted in the addenda below. 
	Addendum 5
05/21/2021


	Item
	Open Enrollment Reference
	Previous
	Revised Language

	1. 
	Enrollment Cover Page 
	Phil Wilson, HHSC Executive Commissioner
Notice of Open Enrollment 

For

Independent Review Organization Services

Medicaid and CHIP Services

Managed Care Compliance and Operations

Enrollment Number:   HHS0008368
Enrollment Period Opens: July 5, 2020 

Enrollment Period Closes: August 31, 2022
NIGP Class/Item Code:  

948/07


	Cecile Young, HHSC Executive Commissioner
Notice of Open Enrollment 

For

Independent Review Organization Services

Medicaid and CHIP Services

Managed Care Compliance and Operations

Enrollment Number:   HHS0008368
Enrollment Period Opens: July 5, 2020 

Enrollment Period Closes: August 31, 2023
NIGP Class/Item Code:  

948/07



	2. 
	Form A: Enrollment Application
	
	Replaced in its entirety. 

	3. 
	Section 1.3 Enrollment Schedule
	“The OE period may be closed by HHSC at any time and without advance notice.”


	The Notice of Open Enrollment is hereby amended to read as follows: 

“The OE period may be closed by HHSC at any time. If HHSC choses to close the open enrollment period, HHSC will provide 30-days advance notice via addendum posted to this solicitation on the HHSC website. Any applications received after the OE closure date will be unopened and returned to the applicant.”



	4. 
	1.4 Eligible Applicant
	G. Applicant will disclose financial relationship or ownership interest in a Texas MCO or DMO.  IROs will not be assigned to review cases for MCOs or DMOs with which they have a financial relationship or interest or any other conflict of interest.  
	G.  Applicant will disclose financial relationship or ownership interest in a Texas MCO or DMO.  IROs will not be assigned to review cases for MCOs or DMOs with which they have a financial relationship or interest or any other conflict of interest. The IRO shall not assign a review to a provider with a contractual relationship for goods or services with the managed care organization subject to the review in any line of business, including but not limited to Medicaid.

 The current list of MCO and DMOs are listed below:

Amerigroup Insurance Co. 

Amerigroup Texas, Inc.

Banker's Reserve Life Ins. Co. (d/b/a Superior HealthPlan Network)

Community First Health Plans, Inc.

Community Health Choice Texas, Inc.

Cook Children's Health Plan

DentaQuest USA Insurance Company, Inc.

Driscoll Children's Health Plan

El Paso First Health Plans, Inc. (dba, El Paso Health)

Health Care Service Corp. (dba Blue Cross Blue Shield) 

HealthSpring Life & Health Ins. Co.

MCNA Insurance Company

Molina Healthcare of Texas, Inc.

Parkland Community Health Plan, Inc.

Scott & White Health Plan

Sendero Health Plans, Inc. 

Seton Health Plan, Inc. (dba, Dell Children’s Health Plan)

SHA, LLC (dba, FIRSTCARE)

Superior Health Plan, Inc. 

Texas Children's Health Plan, Inc.

United Healthcare Community Plan

United Healthcare Insurance Company, Inc.

DentaQuest USA Insurance Company, Inc. (dba, UnitedHealthcare Dental)


	5. 
	1.5.1. Contract Type and Term


	1.5.1. Contract Type and Term

HHSC intends to award one or more contracts under this OE. It is expected that the initial term of the contract will begin upon the contract being signed by both Parties and will terminate on August 31, 2022, unless terminated earlier by either HHSC or the contracted IRO. 

HHSC may terminate a contract in accordance with the provisions of HHSC’s Uniform Terms and Conditions.  The IRO is responsible for providing any assistance reasonably necessary to close out the contract.  

1.5.2
Contract Elements
The term “Contract” means the Contract awarded as a result of this OE. At a minimum, the following documents will be incorporated into the Contract: this Notice of Open Enrollment, including all attachments and exhibits; any modifications, addendum or amendments issued in conjunction with this Notice of Open Enrollment; HHSC's Uniform Terms and Conditions (UTCs), Version 3.0 (see Exhibits); the Data Use Agreement for Contractors who access agency confidential information and who are not exempt (https://hhs.texas.gov/doing-business-hhs/business-contracting-opportunities); and the successful  Applicant’s application.


	The Notice of Open Enrollment is hereby amended to read as follows: 

1.5.1. Contract Type and Term

HHSC intends to award one or more contracts under this OE. It is expected that the initial term of each awarded contract will begin upon the contract being signed by both Parties and will terminate on August 31, 2023, unless terminated earlier by either HHSC or the contracted IRO. 

HHSC reserves the right to extend the Contract beyond the initial term for up to one year for each extension term, subject to availability of funding and applicable legal authority for such extension term(s). 

HHSC may terminate a contract in accordance with the provisions of HHSC’s Uniform Terms and Conditions.  The contracted IRO is responsible for providing any assistance reasonably necessary to close out the contract.  

1.5.3
Contract Elements
The term “Contract” means the Contract awarded as a result of this OE. At a minimum, the following documents will be incorporated into the Contract: this Notice of Open Enrollment, including all attachments and exhibits; any modifications, addendum or amendments issued in conjunction with this Notice of Open Enrollment; HHSC's Uniform Terms and Conditions (UTCs), Version 3.0 (see Exhibits); the Data Use Agreement for Contractors who access agency confidential information and who are not exempt (https://hhs.texas.gov/doing-business-hhs/business-contracting-opportunities); and the successful  Applicant’s application.



	6. 
	2.1. Scope of Work
	2.1.8 If the case advances to the State Fair Hearings process, the IRO must attend the hearing to present its decision if requested by the MCO, DMO or Medicaid member.  This is included in the rate denoted below in subsection 3.1.


	2.1.8 If the case advances to the State Fair Hearings process, the IRO or the medical reviewer/contributing reviewers assigned to the case must attend the hearing to present its decision if requested by the MCO, DMO or Medicaid member.  This is included in the rate denoted in subsection 3.1 of the Notice of Open Enrollment.


	7. 
	Section 2.3 Responsibilities and Requirements of the Parties


	N/A
	The Notice of Open Enrollment is hereby amended by adding the following new sections after section 2.3.5: 

2.3.6 HHSC will assign EMR reviews on a round robin basis and in the order of awarded contracts.  If an awarded IRO has a conflict of interest with the Member’s MCO, the assignment will go to the next available IRO. As new applicants are awarded contracts, the new awardee will be added to the end of the list of contracts and will be assigned that sequence order.  

2.3.7 The IRO is expected to meet or exceed the objectives set forth in this solicitation and resulting contract. All areas of responsibility and all requirements listed in this solicitation and resulting contract will be subject to a performance evaluation at any time at the discretion of HHSC.   If the IRO falls below the performance standard for meeting timeliness or other standards, HHSC may suspend the round robin assignments until such  time as IRO has successfully completed a corrective action plan, as determined by HHSC, which may require, among other things, IRO increasing its staffing to handle case load. If an assignment must be reassigned due to non-compliance by the IRO, EMR will be reassigned. IRO will not be paid for EMRs reassigned to another IRO.

2.3.8 IRO’s reviewers and supervisors must successfully complete HHSC training modules and attest to training completion prior to contract implementation.  IRO’s reviewers and supervisors must complete required training within 30 days of hire or subcontract execution. Reviews must not be conducted by the IRO or its reviewers unless the IRO’s and its reviewers and supervisors have completed the HHSC training.

2.3.9 The IRO must submit to HHSC a complete list of reviewers that will be assigned EMRs upon 30 days of the contract execution date. IRO must provide the list of reviewers on a quarterly basis.
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