Attachment A-3
Contractor Service Information


1. Service Delivery Staff Qualifications

Each direct service provider must meet the Minimum Qualifications described in Provider Enrollment (PEN) §2.7.  Use the link below, to access the Contracting Entity and List of Staff, Form PCS-102 Visitation and complete all information for each person who will provide services under any contract award pursuant to this PEN.  Submit the completed form with the Application packet. 

http://www.dfps.state.tx.us/PCS/Regional_Contracts/forms.asp

2. Subcontracts

If you have indicated the use of subcontractors on PCS-102 Visitation, the following must be submitted for review:

Subcontracting policies and procedures and a copy of the subcontract to be used in the delivery of services being contracted and that are in compliance with procurement, monitoring and processing back ground check requirements.  DFPS will utilize the Subcontracting Review & Acceptance Form, PCS-107 to document acceptance of these policies and procedures and the subcontract document.  The Contractor is encouraged to use Form PCS-107: located at:

http://www.dfps.state.tx.us/PCS/Regional_Contracts/forms.asp 

3. Service Delivery Area Detail
Double click on the icon below to open the Region to be served.  Then choose the counties to be served from the list.  Return the Service Delivery Area detail page for the service region with your completed Application packet.
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4. Satellite Offices

4.1. Will you, your staff, or subcontractors be delivering services from satellite office sites other than the location listed in #3, Form 2280PEN, Application and Contract?

|_| Yes - (if yes, continue to question 4.2)

|_| No

4.2. Designate any satellite offices by completing the table and providing a schedule in the table(s) below indicating days and times routinely available to provide services at each service location.  These represent only routine days and times.  Applicant will be expected to adjust schedule to accommodate the needs of DFPS clients.  Use additional copies of this section, as necessary, to provide complete information.

	Service Delivery Address
	     

	City, State, Zip
	     

	Phone
	     
	Fax
	     

	Contact Person
	     
	E-mail
	     



	DAY
	HOURS

	
	From
	To
	From
	To

	Example
	7 AM
	Noon
	2 PM
	7 PM

	|_|Monday
	     
	     
	     
	     

	|_|Tuesday
	     
	     
	     
	     

	|_|Wednesday
	     
	     
	     
	     

	|_|Thursday
	     
	     
	     
	     

	|_|Friday
	     
	     
	     
	     

	|_|Saturday
	     
	     
	     
	     

	|_|Sunday
	     
	     
	     
	     






	Service Delivery Address
	     

	City, State, Zip
	     

	Phone
	     
	Fax
	     

	Contact Person
	     
	E-mail
	     



	DAY
	HOURS

	
	From
	To
	From
	To

	|_|Monday
	     
	     
	     
	     

	|_|Tuesday
	     
	     
	     
	     

	|_|Wednesday
	     
	     
	     
	     

	|_|Thursday
	     
	     
	     
	     

	|_|Friday
	     
	     
	     
	     

	|_|Saturday
	     
	     
	     
	     

	|_|Sunday
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		Service Delivery Area

Counties To Be Served – Region 1



		Choose the counties within the Region where visitation services will be provided.  Check (“√”) the box in front of the county name.  The counties with primary needs (Reference §3.1.1. of the PEN document) are listed first.  Choose a single county or any combination of counties.



		Primary Service Delivery Areas



		County

		City



		☐  Lubbock

		Lubbock



		☐  Hockley

		Levelland



		☐  Potter

		Amarillo



		☐  Randall

		



		Other Regional Counties



		☐  Armstrong

		

		☐  Hartley



		☐  Bailey

		

		☐  Hemphill



		☐  Briscoe

		

		☐  Hutchinson



		☐  Carson

		

		☐  King



		☐  Castro

		

		☐  Lamb



		☐  Childress

		

		☐  Lipscomb



		☐  Cochran

		

		☐  Lynn



		☐  Collingsworth

		

		☐  Moore



		☐  Crosby

		

		☐  Motley



		☐  Dallam

		

		☐  Ochiltree



		☐  Deaf Smith

		

		☐  Oldham



		☐  Dickens

		

		☐  Parmer



		☐  Donley

		

		☐  Roberts



		☐  Floyd

		

		☐  Sherman



		☐  Garza

		

		☐  Swisher



		☐  Gray

		

		☐  Terry



		☐  Hale

		

		☐  Wheeler



		☐  Hall

		

		☐  Yoakum



		☐  Hansford
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		Service Delivery Area

Counties To Be Served – Region 7



		Choose the counties within the Region where visitation services will be provided.  Check (“√”) the box in front of the county name.  The counties with primary needs (Reference §3.1.1. of the PEN document) are listed first.  Choose a single county or any combination of counties.



		Primary Service Delivery Areas



		County

		City



		☐  Travis

		Austin



		☐  Brazos

		Bryan/College Station



		☐  Bastrop

		Bastrop



		☐  Fayette

		La Grange



		☐  Caldwell

		Lockhart

San Marcos



		☐  Lee

		Giddings



		☐  Washington

		Brenham



		☐  Madison

		Madisonville



		☐  Burleson

		Caldwell



		Other Regional Counties



		☐  Bell

		

		☐  Lampasas



		☐  Blanco

		

		☐  Leon



		☐  Bosque

		

		☐  Limestone



		☐  Burnet

		

		☐  Llano



		☐  Coryell

		

		☐  Mclennan



		☐  Falls

		

		☐  Milam



		☐  Freestone

		

		☐  Mills



		☐  Grimes

		

		☐  Robertson



		☐  Hamilton

		

		☐  San Saba



		☐  Hays

		

		☐  Williamson



		☐  Hill
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		Service Delivery Area

Counties To Be Served – Region 2



		Choose the counties within the Region where visitation services will be provided*.  Check (“√”) the box in front of the county name.  The counties with primary needs (Reference §3.1.1. of the PEN document) are listed first.  Choose a single county or any combination of counties.



		Primary Service Delivery Areas



		County

		City



		☐  Wichita

		Wichita Falls



		☐  Taylor

		Abilene



		☐  Brown

		Brownwood



		Other Regional Counties



		☐  Archer

		

		☐  Kent



		☐  Baylor 

		

		☐  Knox



		☐  Callahan 

		

		☐  Mitchell



		☐  Clay

		

		☐  Montague



		☐  Coleman

		

		☐  Nolan



		☐  Comanche

		

		☐  Runnels



		☐  Cottle

		

		☐  Scurry



		☐  Eastland

		

		☐  Shackelford



		☐  Fisher

		

		☐  Stephens



		☐  Foard

		

		☐  Stonewall



		☐  Hardeman

		

		☐  Throckmorton



		☐  Haskell

		

		☐  Wilbarger



		☐  Jack

		

		☐  Young



		☐  Jones

		

		





*Licensed Child Placing Agencies (CPA) may limit the visits they agree to supervise to visits involving children in placement with the CPA.

☐	We are a licensed CPA; a copy of our license is attached.  Supervised visitation services in Region 2 will be limited to visits involving children in placement with CPA.
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		Service Delivery Area

Counties To Be Served – Region 8



		Choose the counties within the Region where visitation services will be provided.  Check (“√”) the box in front of the county name.  The counties with primary needs (Reference §3.1.1. of the PEN document) are listed first.  Choose a single county or any combination of counties.



		Primary Service Delivery Areas



		County

		City



		☐  Bexar

		San Antonio



		☐  Uvalde

		Uvalde



		☐  Victoria

		Victoria



		Other Regional Counties



		☐  Atascosa

		

		☐  Karnes



		☐  Bandera

		

		☐  Kendall



		☐  Calhoun

		

		☐  Kerr



		☐  Comal

		

		☐  Kinney



		☐  De Witt

		

		☐  La Salle



		☐  Dimmit

		

		☐  Lavaca



		☐  Edwards

		

		☐  Maverick



		☐  Frio

		

		☐  Medina



		☐  Gillespie

		

		☐  Real



		☐  Goliad

		

		☐  Val Verde



		☐  Gonzales

		

		☐  Wilson



		☐  Guadalupe

		

		☐  Zavala



		☐  Jackson
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		Service Delivery Area

Counties To Be Served – Region 3



		Choose the counties within the Region where visitation services will be provided.  Check (“√”) the box in front of the county name.  The counties with primary needs (Reference §3.1.1. of the PEN document) are listed first.  Choose a single county or any combination of counties.



		Primary Service Delivery Areas



		County

		City



		☐  Denton

		Denton



		☐  Dallas

		Dallas



		Other Regional Counties



		☐  Collin

		

		☐  Kaufman



		☐  Cooke 

		

		☐  Navarro



		☐  Ellis

		

		☐  Palo Pinto



		☐  Erath

		

		☐  Parker



		☐  Fannin

		

		☐  Rockwall



		☐  Grayson

		

		☐  Somervell



		☐  Hood

		

		☐  Tarrant



		☐  Hunt

		

		☐  Wise



		☐  Johnson
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		Service Delivery Area

Counties To Be Served – Region 9



		Choose the counties within the Region where visitation services will be provided*.  Check (“√”) the box in front of the county name.  The counties with primary needs (Reference §3.1.1. of the PEN document) are listed first.  Choose a single county or any combination of counties.



		Primary Service Delivery Areas



		County

		City



		☐  Midland

		Midland



		☐  Ector

		Odessa



		☐  Tom Green

		San Angelo



		Other Regional Counties



		☐  Andrews

		

		☐  Mason



		☐  Borden

		

		☐  McCulloch



		☐  Coke

		

		☐  Menard



		☐  Concho

		

		☐  Pecos



		☐  Crane

		

		☐  Reagan



		☐  Crockett

		

		☐  Reeves



		☐  Dawson

		

		☐  Schleicher



		☐  Gaines

		

		☐  Sterling



		☐  Glasscock

		

		☐  Sutton



		☐  Howard

		

		☐  Terrell



		☐  Irion

		

		☐  Upton



		☐  Kimble

		

		☐  Ward



		☐  Loving

		

		☐  Winkler



		☐  Martin

		

		





*Licensed Child Placing Agencies (CPA) may limit the visits they agree to supervise to visits involving children in placement with the CPA.

☐	We are a licensed CPA; a copy of our license is attached.  Supervised visitation services in Region 9 will be limited to visits involving children in placement with CPA.
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		Service Delivery Area

Counties To Be Served – Region 4



		Choose the counties within the Region where visitation services will be provided.  Check (“√”) the box in front of the county name.  The counties with primary needs (Reference §3.1.1. of the PEN document) are listed first.  Choose a single county or any combination of counties.



		Primary Service Delivery Areas



		County

		City



		☐  Henderson

		Athens



		☐  Gregg

		Longview



		☐  Cherokee

		Jacksonville



		☐  Van Zandt

		Canton



		☐  Bowie

		Texarkana



		☐  Rusk

		Henderson



		☐  Smith

		Tyler



		Other Regional Counties



		☐  Anderson

		

		☐  Marion



		☐  Camp

		

		☐  Morris



		☐  Cass

		

		☐  Panola



		☐  Delta

		

		☐  Rains



		☐  Franklin

		

		☐  Red River



		☐  Harrison

		

		☐  Titus



		☐  Hopkins

		

		☐  Upshur



		☐  Lamar

		

		☐  Wood
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		Service Delivery Area

Counties To Be Served – Region 10



		Choose the counties within the Region where visitation services will be provided.  Check (“√”) the box in front of the county name.  The counties with primary needs (Reference §3.1.1. of the PEN document) are listed first.  Choose a single county or any combination of counties.



		Primary Service Delivery Areas



		County

		City



		☐  El Paso

		El Paso



		Other Regional Counties



		☐  Brewster

		

		☐  Jeff Davis



		☐  Culberson

		

		☐  Presidio



		☐  Hudspeth
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		Service Delivery Area

Counties To Be Served – Region 5



		Choose the counties within the Region where visitation services will be provided.  Check (“√”) the box in front of the county name.  The counties with primary needs (Reference §3.1.1. of the PEN document) are listed first.  Choose a single county or any combination of counties.



		Primary Service Delivery Areas



		County

		City



		☐  Angelina

		Lufkin



		☐  Houston

		Crockett



		☐  Jefferson

		Beaumont



		☐  Orange

		Orange



		Other Regional Counties



		☐  Hardin

		

		☐  San Augustine



		☐  Jasper

		

		☐  San Jacinto



		☐  Nacogdoches

		

		☐  Shelby



		☐  Newton

		

		☐  Trinity



		☐  Polk

		

		☐  Tyler



		☐  Sabine
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		Service Delivery Area

Counties To Be Served – Region 11



		Choose the counties within the Region where visitation services will be provided.  Check (“√”) the box in front of the county name.  The counties with primary needs (Reference §3.1.1. of the PEN document) are listed first.  Choose a single county or any combination of counties.



		Primary Service Delivery Areas



		County

		City



		☐  Bee

		Beeville



		☐  Brooks

		Falfurrias



		☐  Cameron

		Brownsville

Harlingen



		☐  Hidalgo

		Edinburg

McAllen

Mission

Weslaco

Pharr



		☐  Jim Wells

		Alice



		☐  Kleberg

		Kingsville



		☐  Nueces

		Corpus Christi



		☐  San Patricio

		Sinton

Aransas Pass



		☐  Starr

		Rio Grande City

Roma



		☐  Webb

		Laredo



		☐  Willacy

		Raymondville



		Other Regional Counties



		☐  ARANSAS

		

		☐  LIVE OAK



		☐  DUVAL

		

		☐  MCMULLEN



		☐  JIM HOGG

		

		☐  REFUGIO



		☐  KENEDY

		

		☐  ZAPATA
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		Service Delivery Area

Counties To Be Served – Region 6



		Choose the counties within the Region where visitation services will be provided.  Check (“√”) the box in front of the county name.  The counties with primary needs (Reference §3.1.1. of the PEN document) are listed first.  Choose a single county or any combination of counties.



		Primary Service Delivery Areas



		County

		City



		☐  Harris

		Houston



		☐  Montgomery

		Conroe



		☐  Galveston

		Galveston



		Other Regional Counties



		☐  Austin

		

		☐  Liberty



		☐  Brazoria

		

		☐  Matagorda



		☐  Chambers

		

		☐  Walker



		☐  Colorado

		

		☐  Waller



		☐  Fort Bend

		

		☐  Wharton
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