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ADDENDA
To
Open Enrollment 

HHS0007975
	Addendum #7
June 6, 2025

	Item
	Open Enrollment Reference
	Previous
	Revised

	1.
	Package 1, Cover Sheet

Open Enrollment – Medical Mental Health Assessment Services https://www.txsmartbuy.gov/esbd/HHS0007975

	The following date has been updated from:

Open Enrollment Period Closes on August 31, 2025
	Has been replaced with the following.
Open Enrollment Period Closes on June 9, 2025

	2.
	Package 1, Subsection 1.4. 
Open Enrollment – Medical Health Assessment Services

https://www.txsmartbuy.gov/esbd/HHS0007975

	The following Procurement Schedule has been updated from:
Open Enrollment Period Closes August 31, 2025.
	Has been replaced with the following.
Open Enrollment Period Closes June 9, 2025.


	Addendum #6
July 14, 2022

	Open Enrollment Reference
	Previous
	Revised

	Package 1, Section 1.1. Introduction

Open Enrollment – Medical Mental Health Assessment Services - http://www.txsmartbuy.com/esbddetails/view/HHS0007975
	The following Subsection 1.1. has been updated from:

1.1.
Introduction.  The Health and Human Services Commission (HHSC) on behalf of the Department of Family and Protective Services (DFPS) Adult Protective Services (APS) is issuing an Open Enrollment to enroll Contractors who will provide qualified professionals to deliver Mental Health Assessment Services in DFPS Regions 8 and 11. These services will assist APS with determining whether there is abuse or neglect as part of an APS client investigation. Also, as requested by DFPS, an Applicant will provide court services as it relates to this Open Enrollment. 

1.1.1 Effective September 7, 2020, DFPS will not be accepting applications or entering into new contracts for DFPS Region 3.
1.1.2 Effective May 25, 2021, DFPS will not be accepting applications or entering into new contracts for DFPS Region 8. DFPS will be accepting applications and entering into new contracts for DFPS Region 4 and 5.
	Section 1.1 was replaced with the following:
1.1. Introduction. The Health and Human Services Commission (HHSC) on behalf of the Department of Family and Protective Services (DFPS) Adult Protective Services (APS) is issuing an Open Enrollment to enroll Contractors who will provide qualified professionals to deliver Mental Health Assessment Services in DFPS Regions 4 and 5. These services will assist APS with determining whether there is abuse or neglect as part of an APS client investigation. Also, as requested by DFPS, an Applicant will provide court services as it relates to this Open Enrollment.
1.1.1 Effective September 7, 2020, DFPS will not be accepting applications or entering into new contracts for DFPS Region 3.

1.1.2 Effective May 25, 2021, DFPS will not be accepting applications or entering into new contracts for DFPS Region 8. DFPS will be accepting applications and entering into new contracts for DFPS Region 4 and 5.

1.1.3 Effective July 14, 2022, DFPS will not be accepting applications or entering into new contracts for DFPS Region 11. 

	Package 1, Section 1.5.4 Open Enrollment Background

Open Enrollment – Medical Mental Health Assessment Services - http://www.txsmartbuy.com/esbddetails/view/HHS0007975
	The following Subsection 1.5.4 has been updated from:

1.5.4.
Licensed and Credentialed Professionals by DFPS Region

For the following DFPS Regions, DFPS is seeking specific types of professionals to provide services that are currently licensed and credentialed to provide services. 

The chart with the Credentials by Region has been updated to remove Region 8 and add Region 4 and Region 5 to include Psychologist and Licensed Clinical Social Worker.
	Section 1.5.4 was replaced with the following:

1.5.4 Licensed and Credentialed Professionals by DFPS Region

For the following DFPS Regions, DFPS is seeking specific types of professionals to provide services that are currently licensed and credentialed to provide services.

The chart with the Credentials by Region has been updated to remove Region 11.

	Package 1, Section 1.6.1 Eligible Applicants

Open Enrollment – Medical Mental Health Assessment Services - http://www.txsmartbuy.com/esbddetails/view/HHS0007975
	The following Subsection 1.6.1. has been updated from:

1.6.1. Submit an Application and Required Forms (See Section 5.1) to provide services in DFPS Regions 8 and 11. For a map of DFPS Regions, see http://www.dfps.state.tx.us/contact_us/map.asp

	Section 1.6.1. was replaced with the following:

1.6.1.
Submit an Application and Required Forms (See Section 5.1) to provide services in DFPS Region 4 and Region 5. For a map of DFPS Regions, see http://www.dfps.state.tx.us/contact_us/map.asp.

	Open Enrollment – Medical Mental Health Assessment Services - http://www.txsmartbuy.com/esbddetails/view/HHS0007975
	Package 2, Section II of the Medical Mental Health Application previously listed has been updated from: 

Section II. 1. For this Open Enrollment, DFPS is seeing the following Mental Health Professionals in Regions 4, 5, and 11 (see also Sections 1.5.4 and 1.6.1 in the Open Enrollment).
	Package 2, Section II of the Medical Mental Health Application has been replaced with the following:
Section II. 1. For this Open Enrollment, DFPS is seeking the following Mental Health Professionals in Regions 4 and 5. (see also Sections 1.5.4 and 1.6.1 in the Open Enrollment).

	Open Enrollment – Medical Mental Health Assessment Services - http://www.txsmartbuy.com/esbddetails/view/HHS0007975 
	Package 2, Section II 2. of the Medical Mental Health Application previously listed the counties for Regions 4, 5, and 11.
	Package 2, Section II 2. of the Medical Mental Health Application has removed the counties for Region 11.

	Addendum #5
August 31, 2021

	Open Enrollment Reference
	Previous
	Revised

	Package 1, 1.2. Point of Contact
Open Enrollment – Medical Mental Health Assessment Services - http://www.txsmartbuy.com/esbddetails/view/HHS0007975
	The following Subsection 1.2. has been updated from:
1.2. Point of Contact. The sole point of contact for questions and communications for this Open Enrollment is Jamie Najera at region12apscontracts@dfps.texas.gov or 512-632-4477.
	Subsection 1.2. was replaced with the following:

1.2. Point of Contact. The sole point of contact for questions and communications for this Open Enrollment is Desra Trahan at region12apscontracts@dfps.texas.gov or 512-496-7680.

	Package 1, 2.9.3. Client Record Documentation Requirements
Open Enrollment – Medical Mental Health Assessment Services - http://www.txsmartbuy.com/esbddetails/view/HHS0007975
	The following Subsection 2.9.3. has been updated from:
2.9.3. Client Record Documentation Requirements. In compliance with Article II of the DFPS Vendor Uniform Terms and Conditions, the Contractor must maintain individual client files that include the following if applicable to the client:  
A. Service Authorization (DFPS Form 2311) and date and time it was received;

B. Completed Assessment;

C. Exhibit B if applicable; 

D. Documentation of any incidents of missed, canceled, or declined appointments and documentation of the notification to the APS Specialist; and

E. Court Services.  
	Subsection 2.9.3. was replaced with the following:
2.9.3.
Client Record Documentation Requirements. In compliance with Section II of the DFPS Vendor Uniform Terms and Conditions, the Contractor must maintain individual client files that include the following if applicable to the client:  
A. Service Authorization (DFPS Form 2311) and date and time it was received;

B. Completed Assessment;

C. Exhibit B if applicable; 

D. Documentation of any incidents of missed, canceled, or declined appointments and documentation of the notification to the APS Specialist; and

E. Court Services.  

	Package 1, 2.10.4. Contractor Requirements
Open Enrollment – Medical Mental Health Assessment Services - http://www.txsmartbuy.com/esbddetails/view/HHS0007975
	The following Subsection 2.10.4. has been updated from:
2.10.4. Maintain all staff and professional staff records in accordance with Article II of the DFPS Vendor Uniform Terms and Conditions.
	Subsection 2.10.4. was replaced with the following:
2.10.4. Maintain all staff and professional staff records in accordance with Section II of the DFPS Vendor Uniform Terms and Conditions.

	Package 1, 2.13.1. Contract Special Conditions

Open Enrollment – Medical Mental Health Assessment Services - http://www.txsmartbuy.com/esbddetails/view/HHS0007975
	The following Subsection 2.13.1. has been removed:
2.13.1. Reporting Abuse, Neglect, Or Exploitation. Contractor will report any suspected case of abuse, neglect, or exploitation to the appropriate authority as required by the Texas Family Code Chapter 261.
	Subsection 2.10.4. has been incorporated into the DFPS Vendor Uniform Terms and Conditions.

	Package 1, 2.13.3. Information Security Requirements
Open Enrollment – Medical Mental Health Assessment Services - http://www.txsmartbuy.com/esbddetails/view/HHS0007975
	The following Subsection 2.13.3. and 2.13.4. have been removed:
2.13.3. Information Security Requirements. Contractor must comply with http://www.dfps.state.tx.us/Doing_Business/documents/Contractor_Data_and_System_Security_Requirements.pdf and agrees to periodically check for any updates made to this document and comply with any updates made to these requirements.
	Subsection 2.13.3. has been incorporated into the DFPS Vendor Uniform Terms and Conditions.

	Package 1, 2.13.4. Removal of Access
Open Enrollment – Medical Mental Health Assessment Services - http://www.txsmartbuy.com/esbddetails/view/HHS0007975
	The following Subsection 2.13.4. has been removed:

2.13.4. Removal of Access. Contractor will immediately remove access capabilities to any DFPS automated/internet-based application(s), or immediately notify DFPS that access to such applications needs to be terminated for an employee, subcontractor, or volunteer whose employment, subcontract, or volunteer term with Contractor has ended for any reason
	Subsection 2.13.4. has been incorporated into the DFPS Vendor Uniform Terms and Conditions.

	Package 1, 2.13.5 Termination and End of Contract Term.
Open Enrollment – Medical Mental Health Assessment Services - http://www.txsmartbuy.com/esbddetails/view/HHS0007975
	The following Subsection 2.13.5. has been updated from:
2.13.5. Termination and End of Contract Term. In addition to the requirements in the Uniform Terms and Conditions, the following will apply.
A. At the end of the Contract term or other contract termination, the Contractor will, in good faith and in reasonable cooperation with DFPS, aid in the transition to any new arrangement or provider of services.

B. In the event this is not possible to continue to provide services at the end of expiration of the Contract, the Contractor and DFPS will work together to ensure that services are continued or transitioned in accordance all terms and conditions of this Contract.

C. After being notified by DFPS, the Contractor will continue to provide authorized services after the date of Contract termination or Contract expiration in accordance with this Contract.
	Subsection 2.13.5. has been updated to Subsection 2.13.2 and has been replaced with the following:
2.13.2. Termination and End of Contract Term. In addition to the requirements in the Section VI of the Uniform Terms and Conditions (see Section 1.7.2), the following will apply.

A. At the end of the Contract term or other contract termination, the Contractor will, in good faith and in reasonable cooperation with DFPS, aid in the transition to any new arrangement or provider of services.

B. In the event this is not possible to continue to provide services at the end of expiration of the Contract, the Contractor and DFPS will work together to ensure that services are continued or transitioned in accordance all terms and conditions of this Contract.

C. After being notified by DFPS, the Contractor will continue to provide authorized services after the date of Contract termination or Contract expiration in accordance with this Contract.

	Addendum #4

May 25, 2021

	Item
	Open Enrollment Reference
	Previous
	Revised

	1.
	Package 1, Section 1.1. Introduction

Open Enrollment – Medical Mental Health Assessment Services - http://www.txsmartbuy.com/esbddetails/view/HHS0007975
	The following Subsection 1.1. has been updated from:

1.1.
Introduction.  The Health and Human Services Commission (HHSC) on behalf of the Department of Family and Protective Services (DFPS) Adult Protective Services (APS) is issuing an Open Enrollment to enroll Contractors who will provide qualified professionals to deliver Mental Health Assessment Services in DFPS Regions 8 and 11. These services will assist APS with determining whether there is abuse or neglect as part of an APS client investigation. Also, as requested by DFPS, an Applicant will provide court services as it relates to this Open Enrollment. 

1.1.1
Effective September 7, 2020, DFPS will not be accepting applications or entering into new contracts for DFPS Region 3.
	Section 1.1. was replaced with the following:

1.1.
Introduction. The Health and Human Services Commission (HHSC) on behalf of the Department of Family and Protective Services (DFPS) Adult Protective Services (APS) is issuing an Open Enrollment to enroll Contractors who will provide qualified professionals to deliver Mental Health Assessment Services in DFPS Regions 4, 5 and 11. These services will assist APS with determining whether there is abuse or neglect as part of an APS client investigation. Also, as requested by DFPS, an Applicant will provide court services as it relates to this Open Enrollment.

1.1.1. Effective September 7, 2020, DFPS will not be accepting applications or entering into new contracts for DFPS Region 3.

1.1.2
Effective May 25, 2021, DFPS will not be accepting applications or entering into new contracts for DFPS Region 8. DFPS will be accepting applications and entering into new contracts for DFPS Region 4 and 5.

	2.
	Package 1, Section 1.2. Point of Contact
Open Enrollment – Medical Mental Health Assessment Services - http://www.txsmartbuy.com/esbddetails/view/HHS0007975
	The following Subsection 1.2. has been updated from:

1.2. Point of Contact. The sole point of contact for questions and communications for this Open Enrollment is Jamie Najera at region12apscontracts@dfps.state.tx.us or 512-834-3882.
	Section 1.2. was replaced with the following:

1.2. Point of Contact. The sole point of contact for questions and communications for this Open Enrollment is Jamie Najera at region12apscontracts@dfps.texas.gov or 512-632-4477.

	3.
	Package 1, Section 1.5.4 Open Enrollment Background

Open Enrollment – Medical Mental Health Assessment Services - http://www.txsmartbuy.com/esbddetails/view/HHS0007975
	The following Subsection 1.5.4 has been updated from:

1.5.4.
Licensed and Credentialed Professionals by DFPS Region

For the following DFPS Regions, DFPS is seeking specific types of professionals to provide services that are currently licensed and credentialed to provide services. 

The chart with the Credentials by Region for Region 8 and Region 11. 
	Section 1.5.4 was replaced with the following:

1.5.4.
Licensed and Credentialed Professionals by DFPS Region

For the following DFPS Regions, DFPS is seeking specific types of professionals to provide services that are currently licensed and credentialed to provide services. 

The chart with the Credentials by Region has been updated to remove Region 8 and add Region 4 and Region 5 to include Psychologist and Licensed Clinical Social Worker.



	4.
	Package 1, Section 1.6.1 Eligible Applicants

Open Enrollment – Medical Mental Health Assessment Services - http://www.txsmartbuy.com/esbddetails/view/HHS0007975
	The following Subsection 1.6. has been updated from:

1.6.1. Submit an Application and Required Forms (See Section 5.1) to provide services in DFPS Regions 8 and 11. For a map of DFPS Regions, see http://www.dfps.state.tx.us/contact_us/map.asp.

 
	Section 1.6. was replaced with the following:

1.6.1.
Submit an Application and Required Forms (See Section 5.1) to provide services in DFPS Regions 4, 5, and 11. For a map of DFPS Regions, see http://www.dfps.state.tx.us/contact_us/map.asp.



	5.
	Open Enrollment – Medical Mental Health Assessment Services - http://www.txsmartbuy.com/esbddetails/view/HHS0007975
	Package 2, Medical Mental Health Application has been updated from: 

1. For this Open Enrollment, DFPS is seeking the following Mental Health Professionals in Regions 8 and 11 (see also Sections 1.5.4 and 1.6.1 in the Open Enrollment). 
	Package 2, Medical Mental Health Application has been replaced with the following:
1. For this Open Enrollment, DFPS is seeking the following Mental Health Professionals in Regions 4, 5, and 11 (see also Sections 1.5.4 and 1.6.1 in the Open Enrollment). 

	6.
	Open Enrollment – Medical Mental Health Assessment Services - http://www.txsmartbuy.com/esbddetails/view/HHS0007975
	Package 2, Medical Mental Health Application has been updated: 

2. Medical Mental Health Application in Section II (2) has Region 8 and Region 11 and their counties on the application.
	Package 2, Medical Mental Health Application has been replaced with the following:

2. Medical Mental Health Application has been updated to remove from Section II (2) Region 8 and the Region 8 counties from the application. Additionally, Region 4 and Region 5 and their counties were added to the application. No changes were made to Region 11.

	Addendum #3

September 17, 2020

	Item
	Open Enrollment Reference
	Previous
	Revised

	1.
	Package 1, Section 1.1. Introduction

Open Enrollment – Medical Mental Health Assessment Services - http://www.txsmartbuy.com/esbddetails/view/HHS0007975
	The following Subsection 1.1. has been updated with:

1.1.
Introduction. The Health and Human Services Commission (HHSC) on behalf of the Department of Family and Protective Services (DFPS) Adult Protective Services (APS) is issuing an Open Enrollment to enroll Contractors who will provide qualified professionals to deliver Mental Health Assessment Services in DFPS Regions 3, 8 and 11. These services will assist APS with determining whether there is abuse or neglect as part of an APS client investigation. Also, as requested by DFPS, an Applicant will provide court services as it relates to this Open Enrollment. 
	Section 1.1. was replaced with the following:

1.1.
Introduction. The Health and Human Services Commission (HHSC) on behalf of the Department of Family and Protective Services (DFPS) Adult Protective Services (APS) is issuing an Open Enrollment to enroll Contractors who will provide qualified professionals to deliver Mental Health Assessment Services in DFPS Regions 3, 8 and 11. These services will assist APS with determining whether there is abuse or neglect as part of an APS client investigation. Also, as requested by DFPS, an Applicant will provide court services as it relates to this Open Enrollment.

1.1.1. Effective September 7, 2020, DFPS will not be accepting applications or entering into new contracts for DFPS Region 3.

	
	Package 2, Medical Mental Health Application

Open Enrollment – Medical Mental Health Assessment Services - http://www.txsmartbuy.com/esbddetails/view/HHS0007975
	Package 2, Medical Mental Health Application has been updated to remove from Section II (1) Region 3 from the application.


	N/A



	
	Package 2, Medical Mental Health Application

Open Enrollment – Medical Mental Health Assessment Services - http://www.txsmartbuy.com/esbddetails/view/HHS0007975
	Package 2, Medical Mental Health Application has been updated to remove from Section II (2) Region 3 from the application.
	N/A

	Addendum #2

July 24, 2020

	Item
	Open Enrollment Reference
	Previous
	Revised

	1.
	Package 1, Section 2.13.1 Insurance

Open Enrollment – Medical Mental Health Assessment Services - http://www.txsmartbuy.com/esbddetails/view/HHS0007975
	The following Subsection 2.13.1 has been updated with:

2.13.
Insurance. 

2.13.1. The Contractor will provide DFPS documentation of insurance coverage that meets or exceeds the following requirements and will maintain this insurance coverage and comply with this Section throughout the Contract Term, including any renewals. 

A. Commercial General Liability - $300,000 per occurrence and $600,000 for aggregate;

B. Commercial Crime Policy with a 3rd Party Employee Dishonesty or “Client Property” endorsement - $25,000. 

C. Professional Liability - $1,000,000 per occurrence and $2,000,000 for aggregate.
	Subsection 2.13.1 was replaced with the following:

2.13.
Insurance. 

2.13.1. The Contractor will provide DFPS documentation of insurance coverage that meets or exceeds the following requirements and will maintain this insurance coverage and comply with this Section throughout the Contract Term, including any renewals.

A. Commercial General Liability - $300,000 per occurrence and $600,000 for aggregate;

B. Commercial Crime Policy with a 3rd Party Employee Dishonesty or “Client Property” endorsement - $25,000. Business entities with no employees are not required to obtain Commercial Crime insurance.

C. Professional Liability - $1,000,000 per occurrence and $2,000,000 for aggregate.

	2.
	Package 2, Medical Mental Health Application

Open Enrollment – Medical Mental Health Assessment Services - http://www.txsmartbuy.com/esbddetails/view/HHS0007975
	Open Enrollment Medical Mental Health Application has been updated with:

Commercial Crime Policy with a 3rd Party and Employee Dishonesty or “Client Property” endorsement.

Minimum required coverage is $25,000.
	Open Enrollment Medical Mental Health Application has been replaced with the following:

Commercial Crime Policy with a 3rd Party and Employee Dishonesty or “Client Property” endorsement.

*Business entities with no employees are not required to obtain Commercial Crime insurance. 

Minimum required coverage is $25,000.

	Addendum #1
June 9, 2020

	Item
	Open Enrollment Reference
	Previous
	Revised

	1.
	Package 1, Section 1.1 Introduction
	Department of Family and Protective Services (DFPS) Child Protective Services (CPS) 
	Department of Family and Protective Services (DFPS) Adult Protective Services (APS)


Notice is hereby given to prospective applicants to the above referenced open enrollment that changes have been made to requirements or information in the open enrollment, as noted.
Page 3 of 5

