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Attachment to Addendum 3
RFA HHS0015357

DEFINITIONS AND ACRONYMS

“Higher Level of Case Management Services” means the enhanced case management

functions required for this funding opportunity. Examples of these services include, but
are not limited to, YourTexasBenefits.com account creation, renewal assistance,
document upload assistance, and password reset assistance, through
YourTexasBenefits.com.
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